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Agenda

e Objectives

e \What is Content Marketing?
— Understanding your audience
— What is content marketing?
— Content formats

e \Why is Content Marketing important?
— You cannot not communicate
— Online trends
— Owned, Earned, Paid Media
— Content and the Sales Funnel

e Creating a Content Marketing Strategy

— Keyword Research
— Content Frameworks
— Content Repurposing

e Summary
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Objectives

e To understand how valuable content marketing
Is for your business

e Everything your potential customers see with
your brand attached is content

e Content feeds all other digital marketing activity
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Understanding Your Audience

e |f you try to talk to everyone, you'll end up
talking to no-one

e An audience of 100 really engaged prospects is
more valuable than 100,000 people that don’t
need insurance

e Personas are helpful to give you a picture of
your target but

— Data — where they are and what they are
interested in

— Context — talk about them, their lives and the
problems they have

— Answer their questions
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Demographics & Insights

I 27,734

&

Age 30.99% of total sessions Device Category

1. M desktop
3

2. M mobile

3. M tablet

4354 5554

Default Channel Grouping

Gender 31.92% of total sessions

B male B female

2. Direct
3. (Other)

4 Paid Search

5. Referral
6. Social
7. Email

1. 0Organic Search
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Sessions r |~l'
1,018
% of Total: 100.00% (1,018)
951
5
16
Acquisition
Users & MewUsers Sessions
15,732 10,509 19,249
% of Totak % of Totak % of Totak
100.00% 100.00% 100.00%
(15.732) (10,309) (19,249)

7312 (a5.81%)
3,350 (2099%)
2470 (15.47%)
1,623 (10.17%)
767 (a81%)
439 (2.75%)

1 (001%)

3404 (zz30%) | 8710 (45.25%)
2948 (za05%) | 3974 (2065%)
2177 (zo72%) | 2975 (15.46%)
1,049 (o98%) | 1,955 (10.16%)
B (5% | 1,141 (5093%)
383 (3.64%) 485 (252%)

0 (0.00%) 9 (0.05%)
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Other Sources

Audience data and insights

e Keyword Research — Google search pages “People also ask”
e (Google Analytics — info from your web traffic

e Facebook Audience Insights

e Twitter Analytics

e Reddit/subreddits — on subjects that you want to cover

e Answerthepublic.com — the questions people type into Google
® Buzzsumo.com — the most shared articles on topics

Google

.....
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What is Content Marketing?

“Content marketing is a strategic marketing approach focused on
creating and distributing valuable, relevant, and consistent content
to attract and retain a clearly defined audience — and, ultimately, to

drive profitable customer action.”

CONTENT
MARKETING
INSTITUTE"
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Different Content Formats

Web copy
Blog articles
Images
Video
Infographics
eBooks
Whitepapers
Case Studies
User Generated Content
Magazines
FAQs

Demos

Interviews
Testimonials
Reviews
Audio files
Podcasts
Classes
Webinars
Spreadsheets
Templates
Checklists
Slideshows

Gifs
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Data visualisations
Email

360 video

AR

VR

Drone footage

404

Research studies
Quizzes

Social specific content
Native articles

PR
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WHY IS CONTENT MARKETING IMPORTANT?
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You Cannot Not Communicate 7)
ZURICH

Axiom #1 - everything we say, don't say, do,
don’t do conveys a message...

You cannot not communicate.

- From the “The Pragmatics of Human Communication” by Paul Watzlawick published 1967
with Don Jackson and Janet Beavin. It presents five axioms as basic rules explaining how
human communication and its paradoxes work.
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Most of the Purchasing Journey Happens Online

The new mental model

m T First Second

Moment of Truth  Moment of Truth

\ g (Shelf) (Experience)

This now represents 70-80% of the
buyers decision making process
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Content Can Create a Roadmap to Purchase

Blog . Social Media
Website Newsletter

Contactcenter . Loyalty program . Word-of-mouth

Advocacy

FAQ - Knowledge base
Store

Community
Webshop
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Online Trends = Content Opportunities 7.
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Growth in mobile searches for
" " 5 o, "retirement calculator” over the last
two years.

Think with Google
Google Data, U.S., Jan.—June 2015 vs Jan.—June 2017.
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Digital Insights

Pensions

Google

best pension $ Q
Volume: 1,000/mo | CPC: €2 45 | Competition: 0.61 * 2

All News Maps Images Shopping More Settings Tools

About 174,000,000 results (0.56 seconds)

Pensions Ireland | Start Planning A Better Future | zurich.ie
www.zurich.ief

Winner - Best Life Assurance & Pensions 2017. Start Your Zurich Pension Today! Full Range Of
Pensions. Over 30 Years In Ireland. Award Winning.

Pension Products - Why You Need A Pension - Pension Guide - Pension Calculators

Best pensions | Make Your Money Work for You.

www_harvestfinancial ie/pension ~ (01) 237 5500

Award Winning Advice. Irish Pension Experts. No Ties to Banks or Insurance Companies.
Professional Advice. Leading Pension Experts. 100% Irish Owned. Pension Broker of 2017. Cost
Transparent.

Pensions - Investments - About Us - Contact Us

How to choose which pension option is best - The Pensions Authority
hitps:/fwww. pensionsauthority.ie/.../How_to_choose_which_pension_option_is_best/ «

The best option for you depends on your personal circumstances and work situation. If you have not
already done so, use the options above to personalise this ..

Opens soon - a.m.

. Related Keywords

%

* % %

Keyword Vol
pension calculator & 74.000
irish life pension & 1.600
pension ireland calculator 2 1,300
private pension ireland & 390
bfst pension plans ireland 170
pension providers ireland & 90
best performing irish pension

funds = 50
mercer pension calculator & 30

CPC
€1.19
€0.711
€0.59
€2.19

€2.51
€1.82
€217
€1.61

Comp
0.36
0.25
0.23
051

0.66
0.35
0.59
0.23

€ Tried our latest free chrome extension? SEQ Minion

x

Export to CSV

x
.\ . People Also Search Fol Exportto CSV |

Cineworld Cinema
Newcourt Retirement @ @ Anchor House Dublin : »
v Dublin Por—yr
Fund Managers Limited *
@4 g Dublin o | wena@ .
slandbridge (5] Riverieitiey o Q Trinity College *
Dublin
@ Kilmainham Gaol Guinness Storehouse | *
el o 3 o A Ra0z| Ringsend
St Patrick’'s Cathedral @ The Pensions Authori‘ty? = &
Irish *
: ; shtown
J Aviva Stadium @ "SOY *
Map data ©2018 Google

w

Hours = Sort by -
w
The Pensions Authority "N

5.0 % ¥ Jdk ¥ (1) - Government office °

450.0 m - Verschoyle House, 28-30 Mount Street Lower DIRECTIONS o

Keyword Vol
pension calculator & 74,000
pension calculator hse & 320
pensionl laxiree lump sum 120
calculation &

annuity calculator ireland 140
tax on pension ireland 2 140
aib pension 2 140
average pension in ireland 110
pest investment funds 110
ireland 2017 &

emplpy er pen_sien 110
contributions ireland &

cashing in pension at 50 & 10
irish pension board 90

CPC
€1.19
€11

€1.16

€0.60
€0.99
€0.36

€1.50

€3.43

€2.26

€1.21
€0.99

an ar

Comp
0.36
0.1

0.52

0.32
0.18
0.07

0.23
0.64

0.13

06
0.07
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Online Trends = Content Opportunities
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Mobile searches with "should | !

s have grown over 65% in the past two
years, including “what should | invest

in” and “should | invest in _".

Think with Google

The Boston Consulting Group/Google, “Online to Offline Investor Journey,” U.S., n=431, Sept. 2017.
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Online Trends = Content Opportunities 7.
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growth in mobile searches for
7 5/° "financial advisor" over the last two
years.

Think with Google
Google Data, U.S., Jan.—June 2015 vs Jan.—June 2017.
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Digital Insights

Insurance @® insurance

Ireland * Past 12 months *

Interest over time

All categories

Web Search v

+ Compare

oo
Interest by city City + o =
1 Wexford ]
2 Tullamore I
3 Letterkenny I
4 Ennis |
5 Dundalk [

ZURICH
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Owned, Earned & Paid Media

DIGITAL MARKETING TRIFECTA

EARNED, OWNED & PAID MEDIA

Propel sharing & engagement

with paid promotion ADVERTISING

PAY PER CLICK
DISPLAY ADS
RETARGETING

SHARING
MENTIONS

SHARES

REPOSTS PAID INFLUENCERS
REVIEWS EARNED PAID PAID CONTENT PROMOTION
MED'A MEDIA SOCIAL MEDIA ADS
)

SEO &brand content Leverage owned, earned,
drive earned media and pald media
(sharing) & traffic for a comprehensive
marketing strategy
WEB PROPERTIES |
WEBSITE I
MOBILE SITE Gain more exposure to

BLOG SITE web properties with S5EO
SOCIAL MEDIA CHANNELS and PPC

Z
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Full Funnel Strategy — Content All the Way

INTEREST

ADVOCACY

We use video and/or slideshows of images. This form
of ad content we can use to build audiences for
retargeting purposes later in the consumer journey.

It’s imperative we keep users interested. This can be
achieved through informative Clicks to Website Ads
using content from your website.

For this stage of the funnel, we will use more
Conversion Focused Ads to entice users to make a
purchase.

Z
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20% of
Budget

30% of
Budget

50% of
Budget

Social media advocacy is about your loyal customers being brand
advocates/cheerleaders through their own social media channels. You

can inspire action by instigating User Generated Content.

22
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Difference Between Paid & Organic
ZURICH

fto

' . Keywords Everywhere
" @)

(=
0

GO gle pensions calculator

Wolume: 74,000/mo | CPC: €1.19 | Competition: 0.36 ¥ &

All News Images Videos Shopping More Settings Tools 3 Update Settings

About 61,400,000 results (0 37 seconds) ¢ Import keywords

Pension Calculators | Find The Right Plan For You | zurich.ie X ¥ My favorite keywords

www.zurich.ie/ * 1800 902 792

Start Your Zurich Pension Today Find An Expert Advisor Online! Full Range Of Pensions. Award . Related Keywords Export to CSV @, Analyze this page

Winning. Over 30 Years In Ireland.

Pension Calculators - Pension Guide - Why You Need A Pension - Pension Products # Keyword Vol CPC Comp
# private pension ireland 8 390 €218 051 Gilobal v

- ‘he Pensions Authority +r pension calculater hse 2 320 €111 0.11
I al A ty iefen/LifeCycle/Useful-Resources/Pension-Calculator/ v % irishlife pension lcallculat.or IE 4 170 €054 014 Find Keywords Everywhere Useful?

¢ e e e —wocAlatOT allows you to estimate the contributions you should be paying to * st:le pension calculator irelan 90 €000 007

your pension to provide your Target Pension help . - v ireland . Jculat Please consider giving it a rating at the Chrome
4 Newlrelandpension caleulator 79 g933 02 Web Store and the Firefox Add on Site

Lo v el woE_ al

- '—estments ... ¥ pensions board calculator 50 €116 024

- - ¥ mercer pension calculator 2 30 €160 023 .
; ; 4 I n S arC h E n g I n e -ed in order to " bank of ireland pension 20 €43 021 B Contactus or report an issue
calculator =
R I t P © Tried our latest free chrome extension? SEO Minion

x
This calculator allows you to estimate how much you should be paying into your pension now in
i i in reti People Also Search Fol Exportto CSV |
order to achieve your target monthly income in retirement. ro m e rOWS e r
. . . . . . Keyword Vol CPC Comp
Pension Calculators for Retirement Planning in Ireland | Zurich Life pension calculator uk = 5A00 €154 035

hitps:/Awww.zurich.ie/pensions-retirement/calculators/pension-calculator/ «
Whether you're on a state pension, PRSA, contributery or non-contributory pension here in Ireland, let
our handy Pension Calculator inform your saving plans

* % %

pensions authority & 1,000 €059 003 Exte n S I O n
pension calculator hse 8 320 €11 01

4 pension contributions ireland 120 €169 046
Pension Calculator - New Ireland Assurance ; calculate pension payout & 320 €237 0.24
hitps:/www.newireland.ie/pension-calculator/ v . "f_zt'me pensions = 1:3 g gg g'g?
Warning:The value of your investment may go down as well as up. You may get back less than you w alb pensions s .
invest. Waming: If you invest in this product you may lose * a;erage pension in ireland 110 €150 023

4 Ppension and life insurance 110 €1563 02
GOV.IE - Pension Calculator 8 )
www gov.iefen/pension-calculator #r irish pensu-un board & 90  €08% 007
An enline calculator that allows members of the public estimate the amount of money they need to # avctax rellelfcalcu\elltnr b4 90 €086 012
contribute to their pension in relation to their age and curmrent ... " ﬁ_lvﬁ’e?gﬁd'e_memem income 90 €003 019

o ) E
4 new ireland pension 70 €133 02

24



© Zurich Insurance Company Ltd

Keyword Research @
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Content Framework — Hero, Hub & Help

‘Go big’ content campaigns

Authority building, brand awareness,
engagement and link acquisition

Regular, topical engaging content

“I know what the solution is.

Which one, and why does it work best for me?”

Improves awareness and engagement and reinforces brand
message.

Informational & functional content
What people are searching for

“I have a need/pain point/problem...
But | don’t know the solution”
Boosts content quality, depth and site relevancy

Discovery

Z
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Great Content Marketing Examples

Hub Content

@ Zurich Life Login  Claims  Corporate Solutions  Careers Blog Contactus

ZURICH Products ~ Funds ~ Brokers v Existing Customers ~

Home > Pensions > Pension tools

Pensions

What is a pension

‘I know what the solution is. = /,
Which one, and why does it work i
best for me?”

How does a pension work -

\ i
\|
What are the benefits \\g\

- Improves awareness and i N
engagement and reinforces Gioosing your pension Pension Tools
b ran d m essag e Pension tools Our pension calculators will help you with your retirement planning.

- Interactive content increases Dualincome sources

How to start a pension

calculator

Pension Calculator @
engagement -
Performance
Calculate now what you may need to put away for later.

Pension Calculator

Maximum pension

contribution calculator Pension tax-relief calculator D)
Pension tax-relief

calculator This Pension calculator shows the effect of tax relief on your pension contribution.

Risk Profiler

Z
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Great Content Marketing Examples

Hero

- Peer to peer
recommendations
still key

P Kabbage

INDUSTRY

Laura & Johnny
Hobson

Serendipity Café

Ernie Liverman

VMAC Vo Ma
!

ntenance &

Business Loans Company Resources  Support Apply Now Sign In

More Customer Stories

All ‘ v USE CASE [AII ] v]

All
Auto repair or sales
Beauty and Wellness

Online retail

f'TH RIVE Cmassagée@wWweliness

Other

Professional services

Restaurants and Bars

Retail

k Sarah Kelly ]
View ) View

SaltyGirl Bea
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Content Repurposing

PROMOTIONAL CONTENT

(paid social)

SUBSCRIBER CONTENT

(email, podcast directories & organic social)

HUB & HELP CONTENT

(serialised blog posts)

HERO CONTENT
(eBook/whitepaper)

AUDIO

(podcast)

Z
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Content repurposing is an effective way to the get most
out of your content creation efforts.

Once you have agreed the topic for a piece of content a
valuable exercise is to see how that content will
translate into other formats.

The diagram across gives you an idea of how
repurposed content can be used across a variety of
media in a variety of formats.
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In Summary 7,
ZURICH

1. Content marketing is an always on method of connecting with potential and existing customers.

2. It's as important to know who you are talking to as it is to know what you are talking to them
about.

3. Content needs to answer questions that people ask on their purchasing journey from frustration
to contentment.

4. The internet is a great place to hide content. Distribution is crucial.

5. Be remarkable or don’t bother.
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Thank you




